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Jen, individual served on what it felt like to talk with  
someone from Guild.

For much of 2015, we’ve reflected on Guild Incorporated’s  
25 year history talking with Jen and others to capture stories  
that tell us about our past, where we are now, and what we’re  
doing to create our future. 

Reviewing the stories is a bit like looking through a kaleidoscope. 
They illuminate how one slight turn can change the whole picture. 
Darkness becomes light. Shapes transform. Colors change.  
A completely different image comes into view. 

“It’s like the clouds parted. 
I could breathe.  
It wasn’t so dark 
anymore.” 

Grace Tangjerd Schmitt 

President

Michael P. Sampson 

Chair, Board of Directors

Photo credit: Peter Koeleman

Mark, individual served on what life is like today and getting help 
from Guild over the years.

With you – our stakeholders – we keep turning the end cap on that 
kaleidoscope. We respond, shift, and change to create the outcomes 
that we and those we serve desire:

Sue Abderholden, Executive Director, NAMI Minnesota.

These outcomes form a picture that is possible only because of your 
partnership. We are grateful. And your confidence in our stewardship is 
important. Call us at 651-925-8450 with your questions, comments, 
ideas or concerns.  

Thank you for your support and for celebrating 25 years of service  
to the community with us. Just think of what we can achieve 
together in the next 25!

Sincerely,

“I’m pretty content.  
It’s the greatest sense  

of support.”

“All along the way, Guild has 
looked for ways to innovate. 

Just continue on the same 
trajectory – keep innovating.”

More than 2,200 individuals served across all programs and 
services in 2015.

 699 new individuals and families (outside usual referral sources) 
responded to in one business day – a 9% increase over 2014.  

92% of individuals at Maureen’s House for crisis stabilization 
discharged without high-cost hospitalization.

33% more individuals found jobs with help from Employment 
Services, an increase over 2014. Meet the team on page 8.

We’re progressing in our work to serve as a Behavioral Health 
Home (BHH), a model that provides comprehensive coordination  
of physical and behavioral health care. Learn more in the Year  
at a Glance section.
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https://www.youtube.com/watch?v=KWrw9m1kQr8
http://guildincorporated.org/news-events/25-for-25/
http://guildincorporated.org/news-events/25-for-25/
http://guildincorporated.org/wp-content/uploads/2010/04/GI-Timeline-for-Web-FINAL-04.28.16.pdf
http://guildincorporated.org/wp-content/uploads/2015/08/G1501-Mark_and_Al.pdf
http://guildincorporated.org/wp-content/uploads/2015/09/G1501-Sue-Abderholden.pdf
http://guildincorporated.org/news-events/25-for-25/
http://guildincorporated.org/news-events/25-for-25/
http://guildincorporated.org/services-programs/residential-services/maureen-g-heaney-guest-house/
http://guildincorporated.org/services-programs/employment-services/
http://guildincorporated.org/services-programs/employment-services/
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_177945
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_177945


Mental illnesses are more common in the United 
States than most people think and happen to people 
regardless of economic status, gender, age, race, 
or background. One in 17 Americans has a serious 
mental illness, according to the National Institute of 
Mental Health, which also identifies these illnesses 
as the leading cause of disability in the United 
States. This means that in Minnesota’s 11-county 
Twin Cities metro area alone, more than 200,000 
people live with mental illnesses.

Guild Incorporated exists to help individuals, 16 
years and older, living with these illnesses, counter 
the devastating effects of poor physical health, 
chronic homelessness, high unemployment, 
extreme poverty and other health and social 
complexities that are often experienced; seeing 
strengths, creating options, and restoring 
health, all toward the goal of helping people 
lead quality lives. Guild celebrated 25 years of 
service to the community on April 18, 2015.

Services are successful when those served: live 
in safe, affordable housing and homelessness 
is prevented; maintain their optimal physical 
and mental health; find suitable employment or 
pursue education; have recreation and socializing 
opportunities; and, report a sense of satisfaction 
with their quality of life.  

Because mental illness can affect every area of 
a person’s life, Guild focuses on an integrated 
model of care, treating the whole person, not just 
the mental illness. This whole health approach 
helps prevent hospitalizations and enhances 
the quality of life so individuals can live 
successfully in the community. Services are 
mobile, provided in the community when and  
where needed.

our Mission and Vision

All toward the goal and mission of  
helping people with mental illness lead quality lives. 

served across all  
programs and services in

2,222 
2015

individuals

are schizophrenia, bipolar disorder 
and schizoaffective disorder.

50%

The most

More than

common illnesses

of these individuals have a co-occurring 
disorder related to substance use.

Many also cope with at least one  
co-occurring medical condition

including
chronic pain, diabetes, high blood 

pressure, obesity and asthma.
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Individuals who have psychiatric illnesses of a serious 
nature gain access to medical, social, education, 
vocational, financial, and other necessary services 
related to individuals’ mental and physical health 
needs. Stability in housing, optimal health, 
and connections to one’s community are the 
desired results of these services.  

Assertive Community Treatment (ACT), an 
intensive outpatient service, helps individuals living 
in the community who experience severe, hard to 
manage symptoms of mental illness. The goal of 
ACT is to decrease or prevent recurring acute 
episodes of illness.  This evidence-based, “hospital 
without walls” model uses a multi-disciplinary team 
model to provide mobile services, delivered where 
needed, most often in individuals’ homes. Two teams 
served 180 adults in 2015.

A specialty ACT Team, launched in February 2014, 
serves transition-age youth, ages 16-20, with 
diagnosed serious mental illness and substance use 
disorders.  Early intervention with community-based 
treatment is designed to prevent mental health 
conditions from becoming disabling. Eighty-four 
percent of those served in 2015 maintained or 
improved their functional status over time; 89  
percent maintained or reduced their risk of harm. 
Seventy-five percent maintained or completed their 
chosen education program.

collaborations with health plans 
enhance the organization’s ability to coordinate 
and assure care for both medical conditions such 
as hypertension and diabetes and mental health 
conditions, and help ensure that individuals served 
get the treatment they need for their medical 
conditions. This is especially important as the life-
span for people who have serious mental illness 
is shortened by twenty-five years, largely due to 
treatable medical conditions.

Community Access
A record number of people (outside the usual referral sources) called 
Guild directly for help in 2015. Mental health professionals responded 
to 699 calls within one business day, a nine percent increase over 
2014.  Through this “Community Access”, callers receive help to 
address immediate needs, identify appropriate options, and help to 
secure ongoing services.  

community treatment services       

integrated & intensive case Management,  
and care coordination services 

2009    2010     2011     2012     2013     2014      2015
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maintained stable housing 

(as measured by the Housing Movement Table  
administered during the last six months of 2015;  
the goal is 70%).

74% 
of individuals served

In 2015, 1,004 individuals received 
Community Treatment Services.
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Residential services
Residential Crisis Services (Maureen G. Heaney Guest 
House) help individuals in psychiatric or other crises stabilize 
in the community without becoming homeless, and, 
whenever possible, without high-cost hospitalization. 
Intensive Residential Treatment Services (Guild South) 
assist individuals to develop and enhance psychiatric stability, 
personal and emotional adjustment, self-sufficiency, and skills 
needed to live in a more independent setting. Permanent, 
supportive housing provides 24/7 on-site services for residents 
who need a higher level of care to assure stability in housing 
and optimal health (Rick’s House).

In 2015,135 individuals accounted for 154 admissions to the 
4-bed Residential Crisis Services. The average length of stay 
was seven days. Ninety-two percent (141/154) of admissions 
resulted in the individuals stabilizing their situations without 
hospitalization for psychiatric care. Sixty-two individuals 
were served in the nine-bed Intensive Residential Treatment 
Services program, with an average length of stay of 58 days.  
Seven individuals were served by Rick’s House in 2015. Three 
individuals moved to other living settings during the year.

delancey services
Guild’s Delancey Street services engage people who 
have histories of long-term homelessness compounded by 
problems of mental illness, substance use, and chronic medical 
conditions. Delancey Street takes a “housing first” approach, 
assisting participants to establish and maintain housing; 
improve their health; and, increase their quality of life through 
meeting desired goals. Initially begun in 2003 as a pilot project 
to demonstrate the potential to end homelessness for the  
“most marginalized single adults”, Guild’s Delancey Street 
continues as a provider for the Metro Long-term Homeless 
Supportive Services Project in the seven-county metropolitan 
area in Minnesota. 

In 2015, 49 individuals were served in this 
“housing first”, continuous-care model, over 
100 percent of capacity. Eighty-one percent 
of those served for one year or more kept 
continuous housing in 2015.  

Delancey Apartments opened in 2009, resulting from 
collaboration between Guild Incorporated and Project for Pride 
in Living.  It provides 13 units of permanent, supportive housing 
for people experiencing chronic homelessness who have had 

difficulty maintaining their housing; and features easy access to things like 
nursing and employment support.  Nineteen individuals benefitted from this 
housing in 2015.

Hospital to Home - Guild is demonstrating, in partnership with Regions 
Hospital, Hearth Connection, and the Division of Healthcare Research and 
Quality within the state Department of Human Services, reduction in 
avoidable high-cost health services while increasing stability in 
health and housing for low-resource homeless individuals with 
complex healthcare needs who turn to hospital emergency departments 
for ongoing health concerns.  This Hospital to Home project served 23 
individuals in 2015.

The most recent client outcome report was published by Wilder Research in 
February 2015, incorporating outcome data through April 2014. Emergency 
department use consistently decreased over time (68% after 
enrollment). Clinic use has decreased and rebounded overall, while 
varying for individual participants based on their health needs. Participants 
accessed medications more consistently after enrollment, including stabilizing 
the number of pharmacy claims overall and accessing more of the same 
medications repeatedly. Despite long histories of homelessness, all participants 
moved into stable housing within four months of enrollment in the initiative.  

Guild partners with Dakota County Community Services in a SUPPORTIVE 
HOUSING initiative to help people living in shelters who have barriers to 
housing (including co-occurring disorders, medical issues, low income, and/or 
history of criminal charges) “find, get, and keep” their own housing. Sixty-
one formerly homeless individuals are now housed and have access 
to on-going housing supports to aid in maintaining stable housing. 

Additionally, in collaboration with Hearth Connection and Medica, 
Guild served 24 Medica members with the “housing first” and permanent 
supportive housing model. Medica recognizes the inextricable relationship 
between health and one’s living arrangement, and partnered with Hearth 
Connection to access specialized providers to meet the need for supportive 
services for Medica members who are homeless.    

of individuals, leaving their home 
to be admitted for services, 

stabilized their situation without 
hospitalization for psychiatric care.  

92%
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employment services                              
The Employment Services team received the “Pioneer 
Award” at the 2015 MN Statewide Individual Placement 
and Support (IPS) Conference.  The award recognizes those 
organizations that first implemented the evidence-based 
IPS model in 2007. Promoting work as part of the recovery 
process, services help individuals pursue education or find, 
get, and keep employment in the competitive labor market that 
meets their abilities and preferences.

Rehabilitation services                               
When living and coping with mental illness, it can be 
difficult to keep up with everyday demands and reach goals.  
Rehabilitation Services help individuals develop, restore 
and enhance their psychiatric stability, social competencies, 
personal and emotional adjustment, and community living 
skills. The agency’s Community Support Member Center 
is a component of Rehabilitation Services.  A variety of support 
and socialization activities are available as well as classes and 
workshops in areas of interest such as Illness Management and 
Recovery, Nutrition, Wellness Workshops, etc. Many classes are 
led by peers. Individuals can also just “drop-in” for help with a 
particular problem.  

supported Housing 
services                     
Guild administers housing subsidies to facilitate access by 
individuals served to safe, affordable housing. Guild also 
provides Shared Housing in which individuals who share 
similar circumstances choose to live together in a permanent, 
supportive living arrangement to counter social isolation. 

Volunteer services                     
Be a friend to someone who is isolated, drive someone to the 
grocery store, play sports or card games, help raise funds –  
there’s something for everyone to do.

FOR INFORMATION ON SERVICES:   
www.guildincorporated.org 
info@guildincorporated.org 
651.291.0067

154
2014

2015

community members help Guild 
Incorporated meet its mission and 
purpose through volunteer service.

individuals made 5,021 
visits to the Center, participating  
in both center-based and 

community-based activities.  

A record number of individuals were successful

in finding jobs in

200More than

135 individuals received subsidies. 

a 33% increase over
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http://guildincorporated.org/services-programs/employment-services/
http://guildincorporated.org/services-programs/rehabilitation-services/community-support-service-center/
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Employees

Marketing 
Communications 

Intern

Nursing Interns

Doctorate of 
Nursing Interns

Bachelor of Social 
Work Interns

Doctors in 
Residency177

24
2

3
3
1

We’re spreading the message of hope each day. In person...

202
volunteers gave  3,124

service hours

21                      Get to Know  
Guild Events held at our Administrative 
offices introduced more than 174 
people to our mission and services 

8
events in the community

road show 
versions of our 
Get to Know Guild 162 at 68 community 

events throughout 
the year

Ambassadors 
represented us

And online...

16% increase in people signing 
up to receive our email newsletter 
and other communications

Realized a 23% increase in 
website visitors for the year Twitter 27%  

growth in followers

Facebook 24%  
growth in friends

LinkedIn 49%  
growth in connections

These people helped us 
meet our mission in 2015
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Meet the employment services team       

partner Quote: 
“Guild does things in a thoughtful way – keeping in the spirit of 
what they’re trying to accomplish,” says Claire Courtney of Minnesota 
Department of Employment and Economic Development (DEED).  “When 
you do things in this way, you can have phenomenal success.”

READ: Claire’s “25 for 25” profile honoring our 25th Anniversary.

they received the “Pioneer Award” at the statewide Individual 
Placement and Support (IPS) Conference in October 2015. The award 
recognizes those organizations that first implemented the evidence-
based IPS model in 2007. 

The number of participants achieving a competitive employment 
outcome puts Guild’s Employment Services in the top 25% of similar 
programs in the nation that use the evidence-based Individual 
Placement and Support model.   

In May, Peggy Darmody, Director, Employment Services, presented at 
the Mental Health Minnesota (MHAM) conference along with Kim 
Lutes, Client Advocate, MHAM.  Together they led a session titled “The 
Power of Sharing Stories: Promoting Recovery, Advocating for Change.”

They placed 33% more individuals in jobs than in 2014 and...

Left to Right: Abbie, Devia, Julie, Andrea, Ellie, Peggy and Dana Photo Credit: Kati Rose

What the future holds: 
Expanding Employment Services into Scott County: We’ve been selected by the Department of Employment 
and Economic Development (DEED) as one of three organizations to expand utilization of the Individual 
Placement and Support (IPS) employment model within Minnesota. We look forward to working with Scott County, 
DEED, and employers to assist Scott County residents in finding, getting, and keeping competitive jobs. 

“It feels really good being  
 back at work.”
  Bill, Individual Served

“I know my sickness and 
working helps me.”
  Tracene, Individual Served

Photo credit: Susan Sparling Micks.

A new take on the Chicken Dance - Each time 
an individual gets a job, our Employment team 
celebrates by pressing play on their mascot 
Clucky!  You see him in the photo;  
now WATCH him in action here. 

?

DID YOU KNOW
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http://guildincorporated.org/wp-content/uploads/2015/10/G1501-Claire-Courtney-FINAL1.pdf
http://guildincorporated.org/wp-content/uploads/2015/10/G1501-Claire-Courtney-FINAL1.pdf
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https://www.facebook.com/GuildIncorporated/videos/vb.174529309229834/1200745139941574/?type=2&theater


If volunteers Heath and Elyse Jensen had a favorite word, it 
would probably be:  Authentic.

Restoration enthusiasts, they seek a genuine quality in their 
pursuits.  It’s a process that takes time, but it’s worth it.

The same, the couple says, is true of relationships. It’s one of 
the reasons they became volunteers, developing a friendship 
with Michelle three years ago.

 “We really wanted to get behind the scenes, and work 
directly with the people,” Elyse reflects. Guild’s mission, 
Heath says, is “close to home.” His mom has mental illness. 

After being matched with Michelle, they met with her every 
other week. “Like any relationship, it’s awkward at first,” Elyse 
acknowledges. “It’s a progression,” Heath continues. “We 
found common interests just like you would with any 
other friend.”

Dogs were one of those interests. “We went with Michelle to get her dog, and we ended up getting one ourselves!” Elyse says laughing. 
These days, the friends enjoy bike rides, bonfires, and just hanging out. Michelle has taught the couple about stained glass. And they help 
each other with house projects.

“I know that it’s called a 1:1 match,” Heath comments. “And sometimes we might do things independently with Michelle, but, overall, we do 
it together.”  “It’s actually allowed Heath and I to talk about some of the things that he experienced,” Elyse adds. 

“Michelle talks about some of the rough stuff she’s going through with us,” Heath says. It’s an aspect of the friendship the couple values. 
Elyse explains: “We get so busy professionally, and we get caught up in the minutiae of that. It’s good to get a different perspective, 
and to understand what someone might be going through. It helps us remember what’s important.” 

Heath suggests that those interested in volunteering as a friend shouldn’t worry if they don’t have experience with mental illness: “Everyone 
has a slightly different story, so even though I had some experience with mental illness, it’s not the same. They are truly just another person 
that needs support.”

The support, Heath believes, goes both ways:  “We feel really good after we spend time with Michelle. 
she’s helping us as much as we’re helping her.”  

Decrease Isolation. Become a Friend Today.

Everyday we see strangers reach out to 
our clients with acts of friendship, housing 

assistance, employment, etc. These people are 
Everyday Angels living in our community. Their 

actions, no matter how ordinary or routine, 
have a profound effect on those we serve.

Left to Right: Heath, Michelle, and Elyse
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Guild incorporated 2015 Financial Results 
2015 BoARd of diRectoRs 

Chairman: 
Michael P. Sampson

Vice-Chairman:
Nik Larsen

Secretary:
Will Susens

Treasurer: 
William Bosch

Directors
Sue Courteau
Norman “Butch” Goldberg
Lou Gomez
Jennifer A. Kalla, CPA
Mary Khimji
Tom Luing
Alexander Oftelie
Kari Rominski
George Stone
George Surratt
William P. Sweeney

Directors Emeritus
David McDonell

Honorary Director 
Vineeta Sawkar

2015 PublIc SuPPoRT And Revenue

2015 exPenSeS

pRoGRAM expenses 2015  
Community Treatment Services ...........$6,303,014

Residential Services .............................1,726,665

Delancey Services ................................2,152,346

Employment Services ..............................396,854

Supportive Housing Services ....................330,127

Rehabilitation Services ............................205,789

Volunteer Services ....................................31,346

   $11,146,141

Government Grants and Contracts $11,223,100
Contributions 1,284,715
Private Health Insurance, Private Pay and Other 815,120
   $13,322,935

Program Services $11,146,141
Management and General 1,468,580
Fundraising 469,047
   $13,083,768

6%

4%

10%

11%

84%

85%

10



statement of financial position 
ASSETS 12/31/15 12/31/14

CURRENTS ASSETS

     Cash and Cash Equivalents 979,710 879,083

     Accounts Receivable 1,306,034 1,106,480

     Promises to Give 266,515 320,969

     Prepaid Expenses and Other Current Assets 171,201 87,187

          TOTAL CURRENT ASSETS 2,723,460 2,393,719

OTHER ASSETS 1,242,048 1,236,213

NET PROPERTY AND EQUIPMENT 1,850,222 2,081,141

TOTAL ASSETS 5,815,730 5,711,073

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

     Current Portion of Long-Term Debt 40,662 72,550

     Accounts Payable 123,701 147,467

     Accrued Liabilities 547,406 452,615

      Deferred Revenue 20,528 24,025

          TOTAL CURRENT LIABILITIES 732,297 696,657

LONG-TERM LIABILITIES 122,348 280,877

NET ASSETS

     Unrestricted 3,280,336 3,103,625

     Temporarily Restricted 913,413 868,678

     Permanently Restricted 767,336 761,236

          TOTAL NET ASSETS 4,961,085 4,733,539

TOTAL LIABILITIES AND NET ASSETS 5,815,730 5,711,073

PUBLIC SUPPORT AND REVENUE 12/31/15 12/31/14

     MN Health Care Program, Government Grants and Contracts  11,223,100 10,499,314

     Contributions, Sponsorships and Ticket Revenue 1,284,715 909,813

     Resident Fees 535,151 502,447

     Private Health Insurance and Private Pay 155,440 221,627

     Refundable Advances Adjustment 0 0

     Other Revenue 124,529 40,087

          TOTAL PUBLIC SUPPORT AND REVENUE 13,322,935 12,173,288

EXPENSES

     Program Services 11,146,141 10,403,389

     Management and General 1,468,580 1,252,885

     Fundraising 469,047 456,399

          TOTAL EXPENSES 13,083,768 12,112,673

INCREASE (DECREASE) IN BENEFICIAL INTEREST OF ASSETS HELD BY OTHERS (11,621) 45,247

CHANGE IN NET ASSETS 227,546 105,862

statement of Activities
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Realizing the Vision -  
$25,000 per year for five years 
($125,000)
Bob and Sandy Klas
Marge Manion

BRidge to life –  
$10,000 per year for five years 
($50,000)
Anonymous (2)
Diana Devereaux and Family
Dan and Kari Rominski
Mary L. Holmes Family
Caroline Stevenson

Reach to fReedom –  
$5,000 per year for five years 
($25,000)
Anonymous (4)
Lois A. Anderson
Ben and Antusa Bryant
Robert and Eileen Fahrenkrug
Kay Fredericks and Dick Cisek
John and Theresa Griep
Bob and Sandy Klas
The Linda and Robert Klas Jr. Family
Bob and Muriel Klosterman
Lombardo Family Limited Partnership
Barry and Sharon Mason
Robert Melcher
Daniel and Laurie Moudry
Chester D. Phillips
Success Computer Consulting
Mark and Kimberly Thompson
Connie Wagner
West St. Paul Commercial Club

Rung to Wellness –  
$1,000 per year for five years 
($5,000)
Anonymous (9)
Ms. Sharon Autio
Abigail Barrett
James Best
Brase-Adeboye Family
Bituminous Roadways, Inc.
Brad and Julie Blue
Leslie Bock
John and Jennifer Borup
Walter and Valerie Broughton
Ty and Delia Bujold
Cardinal Remodeling
Leslie and Gerald Chapman

Ben and Lynn Oehler
Alexander Oftelie
Otogawa-Anschel Design + Build
Peggy Pallas
Dr. and Mrs. Michael Paparella
Galen and Karen Pate
Shirley Pearl
Keith Peterson
Kolean Pitner and Rich Wilson
Randall Family Fund of the  
 Minneapolis Foundation
U. Reeve
Steve and Linda Reeves
T. Price-Reuter and Don Reuter
Jane Richards and Larry Pfundstein*
J. Peter and Mary Ritten
Rudy and Mary Jo Roesken
Dr. Thomas and Patricia Rolewicz
Janel Russell
Michael and Cornelia Sampson
Jerry & Mary Schommer
Susan Sparling-Micks
Daniel J. Spiegel Family Foundation
Dan and Carmen Springman
Heath and Stephanie Stanton
John Starr and Cindy Morrissey-Starr
Tom and Angie Stone
George and Lorna Surratt
Will Susens
Gavin B. Swaim
Maryann Sweeney and Jack Dyer
William P. Sweeney
Jon and Lea Theobald
Robert and Carolyn Thompson
Erik and Rima Torgerson
Connie Wagner
Janet Wanzek
Carla Warner
Waterous
Mimi Weinberger Bohrer
Marianne Wheelock and Scott Kajer
Richard and Debra Wicka
Kristin Wiersma
Larry and Caryl Wogensen
The Wolkowicz Family
Jim and Sharon Ysebaert
Robert and Sandra Zak
 
leadeRs of hope –  
Those who have given $25,000  
or more in their lifetime
Anonymous (3)

Mark and Jane Chronister
Bob and Nancy Coates
The Bob and Lila Cotten Foundation
Tom and Kathy Diffley
Elizabeth DeBaut and David Hartwell
Donald and Judith Erickson
Francis X. Fallon, Jr. 
R.J. Formiller and Jode Frick Formiller
Rev. Tim* and Pam Fuzzey
Gold’n Treasures
Daniel Goldsmith
Lou and Kelly Gomez
Kevin Gregerson
Dennis and Jantze Haley
Tom Halverson and Kathleen Ziegler
George* and Mary Jane Heimel
Lowell and Cay Shea Hellervik
Sheila Beuning Holt and Andy Holt 
Hometown Tire and Service
Abra Hovgaard and Holly Hanson
Stanley and Karen Hubbard
Benjamin S. Jaffray
Heath and Elyse Jensen
Edward and Jeanette Johnson
Mark Jorgensen, Impressions, Inc.
Jennifer and Paul Kalla
Robert and Sharon Kalla
Steve and Taffy Karel
Skip and Pat Kiland
Mark Kimitch
Hon. Mary Louise and Dan Klas
Melissa and David Klein
Bob Knutson
Carol Kramer
Mrs. Irene P. Loudas
Paul and Wendy Loudas
Anna Mae Marschall
Orlando Mazzolini
David and Margaret McDonell
Kyle McNamara
Betty Meadows
Mary and Chip Michel
Olaf and Amy Minge
Val Moeller
John Nasseff and Helene Houle
Brian Nelson
Christopher and Mary Nelson
Nicholson Family Foundation
The Mark and Jackie Nolan Family  
 Fund of The Saint Paul Foundation
Heidi Nordin
Terry and Mary Kay O’Loughlin
Alta Oben

Anoka Metro Regional Treatment  
 Center – Auxiliary Rose Fund
Associated Bank
Ray and Florence Berglund Family  
 Foundation
Phillip Bifulk*
F.R. Bigelow Foundation
Otto Bremer Foundation
Bush Foundation
Business Partners Plus
Ben and Antusa Bryant
Edwards Memorial Trust
Mary Patricia Fenlon Memorial Fund 
Kay Fredericks and Dick Cisek 
Greater Twin Cities United Way
Greycoach Foundation
Cyril E. and Genevieve Gobeil Fund
The Guild of Catholic Women, Inc.
Hardenbergh Foundation
Fred and Mary Hoedeman 
The Hubbard Broadcasting  
 Foundation
Bob and Sandy Klas
The Linda and Robert Klas Jr. Family
Honorable Mary Louise Klas
Bob and Muriel Klosterman 
Eugene and Beverly Lentsch
List Foundation
Marge Manion
Medica Foundation
Mary and Chip Michel 
Minnesota State Arts Board
Daniel and Laurie Moudry
Richard* and Helen* Murphy
Jason Najarak
Pentair Foundation
Chester D. Phillips
The Jay and Rose Phillips 
 Family Foundation 
Pro Pharmacy 
Nora B. Potamkin
Jane Richards
Dr. Thomas and Patricia Rolewicz
Dan and Kari Rominski 
Bob and Pam Senkler 
Securian Foundation
The Saint Paul Foundation
Slawik Family Foundation
Caroline Stevenson 
Success Computer Consulting
Leonard* and Lois* Tracy
Target

ladder of Hope Giving society
thank You to All of our 2015 donors –  
those who appear on this list and those who do not.  
We could not fulfill our mission without your ongoing support. 
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Mark and Kimberly Thompson
Janet Wanzek
Xcel Energy Foundation

legacy of hope – 
Those who have included us in 
their estate plans
Anonymous (3)
George Broostin
Mark and Sue Courteau Living Trust
Pamela Flenniken
Dr. and Mrs. Girard
Skip and Pat Kiland
Barbara and David Koch
Marge Manion
Nancy J. Martin
Charlotte McEvoy, in loving memory of  
 William J. McEvoy
Roland Turner Family Trust
Patricia Rolewicz
Grace Tangjerd Schmitt
Caroline Stevenson

the guild endoWment fund – 
Those who have given $25,000 to 
establish a named fund
Mary Patricia Fenlon Memorial Fund
Cyril E. and Genevieve Gobeil Fund
The Guild of Catholic Women  
 Centennial Fund
Jim and June Guldan Family Fund
The Marge Manion Fund

BenefactoRs –  
Those who have contributed 
$5,000 or more during 2015
Allina Health
Anoka Metro Regional Treatment  
 Center—Auxiliary Rose Fund
Anonymous (3)
Anchor Bank
Bentson Foundation
Ray and Florence Berglund  
 Family Foundation
Bituminous Roadways
Blue Cross and Blue Shield 
 of Minnesota
Otto Bremer Trust
Jean Brown*  
Edwards Memorial Trust
Kay Fredericks & Dick Cisek
Dennis & Jantze Haley
Hardenbergh Foundation
HealthPartners
The Hubbard Broadcasting Foundation
Minnesota Timberwolves
Chester D. Phillips
Lynne & Andy Redleaf
Dan & Kari Rominski
Richard M. Schulze Family Foundation
Securian Foundation
Bob & Pam Senkler
The Emil J.* and 
 Emily D. Slowinski Fund

Tom & Angie Stone
South Robert Street Business  
 Association
Target
Mark & Kimberly Thompson
Union Gospel Mission
Janet Wanzek
Wanzek Family Foundation
Wings of Nutrition
Xcel Energy Foundation
 
sponsoRs –  
Those who have contributed a 
total of $1,000 - $4,999 during 
2015
Joyce Agnew
Ameripride Services
Chuck & Ann Anderson
Anonymous (5)
Frank Babka
The Bieber Family Foundation
BMO Harris Bank
Mimi & Edward Bohrer
Bollero Family
Bridgewater Bank
Sarah & Hudie Broughton
Lynn Brown
Doug Bruns
Capitol Beverage Sales
Cardinal Remodeling 
Cinema Ballroom
City of St. Paul, Department of 
 Human Rights & Equal 
 Economic Opportunity
Sue & Mark Courteau
Rev. Dennis Dease
Cathy Disch
Edina Realty St. Paul
Fairview Foundation
David & Leslie Gardner
Garrity Tegeler & Varley  Wealth 
Strategies
Generation Group
Genoa, a QoL Healthcare Company
Goodale Family Foundation
Kevin Gregerson
Paul & Patricia Gust
Rose Anne & Lee Hallgren
Frank & Diane Hanzal, CBL Floors
The John & Cynthia Hart Fund of 
 the Minneapolis Foundation
The Head Family Foundation
Mark & Terri Henneman
Fred & Mary Hoedeman
Hometown Tire & Service
Impressions Inc. 
JAMF Software
Charles & Mary Jungmann
The Paul E. Kane & Kathryn E. Kane  
 Fund of the Saint Paul Foundation
King Family Foundation
Bob & Sandy Klas
Robert & Muriel Klosterman
Kopp Family Foundation

Daniel & Constance Kunin
Leadership Transitions, Inc. 
Maguire Agency
William Marzolf
Maslon LLP
Mayo Foundation
Medica Foundation
Mary & Chip Michel
Midway Lions Club
Mille Lacs Corporate Ventures
Minneapolis City of Lakes Rotary
Minnesota State Fair
Robert and Patricia Moore Foundation
Mary & David Mortenson
Daniel & Laurie Moudry
Mutual of America
Nasseff Mechanical Contractors
Shawn Nelson
Terry & Mary Kay O’Loughlin
Dallas Oldre
Earl D. & Marian N. Olson Fund
Open Door Foundation
Craig & Elizabeth Ordal
Otogawa-Anschel Design + Build
Dr. & Mrs. Michael Paparella
Michael Pocrnich
Christina & Dwight Porter
Premier Bank
QualiTech, Inc. 
Elizabeth C. Quinlan Foundation
Quirky
RBC Wealth Management
Ulla Reeve
Megan Remark
Rotary Club of Eagan
Mary Cay Ryan
St. Paul Police Department
John & Carrie Sandgren
Patricia Sauer
Jerry & Mary Schommer
Shakopee Mdewakanton 
 Sioux Community
Pat Slaber & Dick Vogel
Spicola Family Foundation
Spot Communications
Caroline Stevenson
William P. Sweeney
Robert & Carolyn Thompson
Towanda Charitable Foundation
Trust Point Inc. 
Universal Cleaning Services, Inc. 
Dris Upitis
U.S. Bank Private Client Reserve
Valley Staffing
Susan Vento
Archie & Bertha Walker Foundation
The Warner Family, owners 
 of Warners’ Stellian
H.E. & Helen R. Warren Foundation
Welch Law Firm, LLC
Holly Woodhull
Xtreme Formulations

honoR/memoRial gifts – 
The following gifts were made in 
honor or memory of a loved one 
during 2015
(Honoree/Donor Name)
* indicates deceased

Janet Arend
 Jill Jordahl

Carter Averbeck
 Andrew Beson

Martha Barres
 Mark Barres

Julie Blue
 Kasey Miller

George Broostin
 Skip & Pat Kiland
 Inta Sellars & Bill Jeronimus
 Dan & Carmen Springman

Jean Brown*
 Bonita & Keith Boisner
 Doris M. Brinker
 Thomas Brinker
 Janice Brown
 Edward Hessler
 Tony Lopez
 Patricia A. Rolewicz

Jeanne Brown*
 Doris M. Brinker
 Grace Tangjerd Schmitt

Stephen Chapman* and his family
 Candace and Rodney Brandt

Ross Churchward*
 Holly Woodhull 

Doug Ellingson*
 Wayne & Joyce Taylor

Randy Engh*
 Wayne & Joyce Taylor

Jessie A. Fallon*
 Frank Fallon

Jim Finley*
 Anonymous

Kirsten Girard*
 Drs. Petra Blix & Benjamin Gruber
 Dr. and Mrs. Girard

Robert A. Glynn*
 Audrey Glynn

Lou Gomez
 Rutman Family Charitable Fund
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Laura Hahn
 King Family Foundation

Maureen Haney*
 Pat Mitchell & Elmer Pierre Mitchell

Marilyn Hanson*
 Mary S. Daly
 Peg & Dick Kavaney
 Michele Keeler
 Skip & Pat Kiland
 Virginia Knowlton
 Edwina Nagahashi & Joel Baer
 Patricia Slater
 Phil & Kathy Thorson
 Shirley Welch

Scott Hellmuth
 MN Planned Giving Council

Lloyd Houle*
 Ulla J. Reeve

Euyon Hua*
 Ellen Benavides

Russ Johnson*
 Loretta Johnson

Valerie & Irene Johnson
 Nancy Johnson

Charles Kealy
 Joseph & Joanne Kealy

Gwen Kearney*
 Tom, Pat & Chris Rolewicz

Pat and Skip Kiland
 Melody & Lad Sledz

Melissa Klein
 Ann Wanchena

Anne E. LaFave* 
 Susan Roe & Joshua Glenn

Sam G. Lange*
 Michael Rigney

Dr. Barbara Lehmann
 Melissa Hensley & Virginia Kranitz

James Lind*
 Patricia Bearth
 Pat, Tom & Chris Rolewicz

Tom Luing
 John Fahning

Matthew Lundgren*
 Joanna Kuehn Engstrom

Richard Lutgen*
 Alice Lutgen

Michelle Mahowald*
 Joan Mahowald

Mark Manion*
 Nancy T. Coffeen
 Lois & Edward Ehlenz
 Carol Lugg
 Janet & Glenn Oster
 Mary K. Rugloski
 Stanley & Susan Rydell
 Thomas & Judy Schramer
 Amy & Steven Solberg
 Shari & Roger Wilsey

Angeline Mayer*
 John & Anita Speltz

Ellen McGarty*
 Patricia Berendt
 Dave & Margaret McDonell
 Rita Ryan
 Grace Tangjerd Schmitt

Bill Morrissey
 Schilling Travel

Donna Poland*
 Peter Donaldson

Tarra & Oscar Javiar Puentes
 King Family Foundation

Jeanne Sagstetter*
 Virginia McDermott

Mike Sampson
 Lisa Barton
 MN Planned Giving Council

Gottlieb Schack*
 Wayne & Joyce Taylor

Mary Schommer
 Katharine & David Frederick

John Spillane
 King Family Foundation

Jessica St. Marie*
 Bonnie Cool
 Patricia Haugen

Diane Szlaius*
 Patricia A. Rolewicz

Mark Thompson
 Ann Wanchena

Karl Vanden Branden*
 Diane Zeipelt

Audrey M. Votel*
 Thomas Votel

Jack Wallin*
 Helen Wallin

Margaret McManus Walsh*
 Nancy J. Walsh

Pamela A. Wheelock
 Blue Cross & Blue Shield of MN

Blanche E. Wilkie*
 Gloria Wilkie

coRpoRate and foundation donoRs –  
$5,000+ Corporate & Foundation Sponsors 2015

Edwards Memorial Trust

Allina Health Anoka Metro Regional Treatment 
Center—Auxiliary Rose Fund

Wings of Nutrition
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   April                              

To honor the milestone of our 25th Anniversary, we launched “25 for 
25” – 25 stories for 25 years about the people and innovations that 
have helped us get where we are today as  
well as those that are helping us 
prepare for the future. Enjoy all  
25 stories here. 

Over 350 people gathered at the 
Minneapolis Club for the second 
annual Bash4Guild event. 
Event creators and hosts, Board 
of Directors’ member Nik Larsen 
and friend Matt Bollero, created 
Bash4Guild to “smash stigma” 
while raising funds for Guild’s Equilibrium  
(EQ) Youth Services. Read the event wrap up here.

our year at a glance 
illuminating Hope

2015

Received the first of two Practice Transformation Grants. These funds 
are possible through Minnesota’s $45 million State Innovation Model 
(SIM) grants and supports our ability to develop as a Behavioral Health 
Home, for which we are a First Implementer in Minnesota. 

Recognized as a nominee for the Association 
of Corporate Growth BOLD Awards among 
an amazing group of MN based nonprofits and 
businesses imagining, innovating, and growing! 
Thanks to board member Jen Kalla for nominating 
us, specifically for our EQ youth services! 

Hospital to Home: Positive Outcomes Continue – Wilder Research 
released the 2015 Report showing 68% decrease in emergency 
department visits by participants.  Read the full report. 

EQ, our Assertive Community Treatment Services for youth aged 16 to 
20, turned 1- year-old old and was featured in this MinnPost article.

Day on the Hill – Guild staff  
and clients advocated for mental  
health service funding and  
affordable housing at the state  
Capitol.  See the photos here.  

Photo Credit: Susan Sparling Micks

Staff participated in our annual New Year tradition, gathering for an 
afternoon of fun, food and camaraderie celebrating the past year’s 
work and recharging for the year ahead. 

 January 

 February

  March

W
HE

RE ARE THEY NOW

?

DID YOU KNOW

FUTURE

INNOVATION

HISTORY
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http://guildincorporated.org/news/april-2015-guild-matters-notes-from-our-president-were-25/
http://guildincorporated.org/news-events/25-for-25/
https://www.facebook.com/GuildIncorporated/photos/?tab=album&album_id=1098573470158742
https://www.facebook.com/GuildIncorporated/photos/?tab=album&album_id=1098573470158742
http://guildincorporated.org/news/its-a-wrap-2nd-annual-bash4guild/
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS16_177945
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS16_177945
http://www.acg.org/minnesota/default.aspx
http://www.acg.org/minnesota/default.aspx
http://guildincorporated.org/services-programs/youth-services/
http://guildincorporated.org/uncategorized/hospital-to-home-positive-outcomes-continue/
https://www.minnpost.com/mental-health-addiction/2015/02/guild-incorporated-offers-new-program-youth-mental-health-crisis
https://www.facebook.com/GuildIncorporated/photos/?tab=album&album_id=1064563126893110


 May                              

Our CARF accreditation is renewed for another 3 years – our 5th 
consecutive renewal! CARF International is a nonprofit  
accrediting body. By pursuing and achieving  
accreditation, we’ve demonstrated that we meet 
international standards for quality and are  
committed to pursuing excellence.

We welcomed Minnesota Department of Corrections officers for 
Crisis Intervention Training. They heard from staff and individuals 
served in an effort to learn and improve the way they respond to 
people experiencing mental health crises. We host several sessions 
each year in partnership with law enforcement and other community 
organizations. 

With local artist Carter Averbeck, we held the “Spring 
Transformation” event at Omforme Gallery showcasing vintage 
furniture transformed by individuals served.  Go behind-the-scenes 
as Averbeck describes the project from his gallery.

  August                              
Gathered for our annual staff & family picnic to celebrate each other, 
the work that we do, and doing it for 25 years.

All staff members received training on healthcare reform and how  
to continue creating high impacts for clients within continually 
changing systems.

Welcomed Tom’s Big Ride for a pit stop at our offices as they 
pursued their mission of “pedaling the uphill battle for mental illness.”

 July                              

Launched Game On!, our staff-focused wellness initiative, with funding 
earned through the Statewide Health Improvement Program (SHIP) in 
Dakota County. Learn more about this commitment to supporting the 
health and wellness of our employees.

Photo Credit: Jennifer Larsen

Photo Credit: Susan 
Sparling Micks

Left to right: Carter Averbeck with George Broostin, Development Director

our year at a glance - continued 

 June                              

Released our Member Center Study: “Valuing a Community Support 
Program for recovery from mental illness.” We collaborated with The 
Improve Group to conduct the study and results clearly demonstrate 
the value to the individual member and to the community-at-large. 
Read it here.
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https://www.facebook.com/GuildIncorporated/photos/?tab=album&album_id=1099254733423949
https://www.facebook.com/GuildIncorporated/photos/?tab=album&album_id=1099254733423949
http://omformedesign.com/
https://www.youtube.com/watch?v=F94U-SNv-Ro
http://guildincorporated.org/uncategorized/healthcare-reform-tip-model-training-for-guild-staff/
https://www.facebook.com/GuildIncorporated/photos/pcb.1155040907845331/1155039917845430/?type=3&theater
http://guildincorporated.org/uncategorized/guild-launches-staff-focused-wellness-initiat
http://theimprovegroup.com/
http://theimprovegroup.com/
http://guildincorporated.org/uncategorized/illustrating-value-guild-member-center-study/


Grace Tangjerd Schmitt, our president, seen far right in the photo, was 
honored to attend the ceremonial bill signing where Governor Mark 
Dayton recognized the mental health investments in the 2015 Health 
and Human Services bill! 

Guild was selected to participate in the Minnesota Practice Facilitation 
Program offered by the National Council for Behavioral Health to 
enhance our use of health data.

 October                              
Julie Grothe, Guild’s Director of Delancey Services participated in a 
national webinar for Medicaid officials, presenting on best practices 
for homeless Medicaid beneficiaries for Robert Wood Johnson 
Foundation’s State Health Value Strategies program. 

 November
We gave thanks for you, bread, a saxophone, and many other things. 
Read the story. 

Awarded a second round of State Innovation Model (SIM) grant 
funding for Practice Transformation. This funding helped to facilitate 
implementation of Behavioral Health Home.

We celebrated another year of Ladder of Hope events.  The 
success of these events is due to many of you – clients, families, 
volunteers, staff, donors, sponsors and partners. The funds 
generated help sustain our Services and Programs and increase 
our capacity to respond to new individuals and families calling us 
for help. Learn more about how we’re putting the right pieces in 
place together.

 September  December

our year at a glance - continued 
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https://www.facebook.com/GuildIncorporated/photos/pcb.1185080764841345/1185079804841441/?type=3&theater
http://www.rwjf.org/
http://www.rwjf.org/
http://guildincorporated.org/news/november-2015-guild-matters-grateful-for-you/
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS16_177945
https://www.facebook.com/GuildIncorporated/photos/?tab=album&album_id=1224686590880762
http://guildincorporated.org/uncategorized/december-2015-guild-matters-putting-the-right-pieces-in-place/


130 South Wabasha Street, Suite 90

Saint Paul, MN 55107

For more information, contact us at:

www.guildincorporated.org

Administrative Offices: 651.450.2220

Service Teams: 651.291.0067

info@guildincorporated.org

http://guildincorporated.org/
mailto:info@guildincorporated.org

